NEXT GENERATION INTERN

FAPAHTUPAHE HA OOCTbI1 4O OTBOPEH MHTEPHET:

1. Kpaitnure notpedbutenu Ha hpupma EHJDKWMHET umat npago:

- Ha nocTbn 10 1 pasnpocTpanenne Ha nHGOpMaIus U ChbAbpiKaHUE,
OrpaHUYEeHH €IMHCTBEHO OT pa3NopeONTE B HOPMATUBHHUTE aKTOBE HA
KOMIIETEHTHUTE JbpKaBHU opranu B PenyOmnuka bearapus, kKakto u oT
HOPMAaTHUBHUTE aKTOBE U periaaMeHTH Ha EC, B CbOTBETCTBHE ChC
3aKOHOCHOOPA3HOCTTA HA ChABPKAHUETO, TPUIIOKEHUATA UM YCIyraTa;

- Jla u3non3Bar KpaiHu yCTPOMCTBA MO CBOM U300p, HE3aBUCUMO OT
MECTOIIOJIOKEHUETO CU WIIM OT MECTONOJIOKEHUETO HA , U3TOYHUKA WIH
MECTOHA3HAYECHUETO Ha HHPOPMAIIUITA, ChIBPKAHUETO, MPUIIOKEHUETO WU
yciyrara.

2. Cnopazymenusta mexny EHJDKWHET u kpaitHuTe noTpeduTenn, OTHOCHO
THPrOBCKHUTE U TEXHUYECKUTE MApAMETPH HA MPEIOCTABIHUTE YCIYTHU 3a JOCThII
710 UHTEPHET, KaTo LIeH!, 00EMU Ha TaHHHU, CKOPOCTH U T.H. HE OTpaHUYaBaT
YOPaKHSIBAHETO HA MpaBaTa HAa KPaWHUTE MOTPEOUTETH, YCTAHOBEHHU B TOUYKa 1.
3. ®upma EHJDKMHET rapantupa Ha cBouTe abOHATH, Ye TPETUPA AHAKBO
LETUAT TpauK MpH MPEIOCTaBIHETO HA YCIYTH 3a JOCTHII 0 HHTEPHET, 0€3
JUCKPUMMHALIMS, OTPAHUYEHUS HJIM HaMeca 10 KaKbBTO U J1a OUJI0 HAUMH,
HE3aBHCUMO OT MOJATENS U MOIYyYaTeNsl, ChAbPKAHUETO 10 KOETO € MOIYUYEH
JOOCTBII WM KOETO € Pa3MPOCTPAHEHO, U3ITOI3BAHUTE WUJIU MTPEJOCTABEHHUTE
MIPUJIOKEHUS WM YCIYTH U U3IMOJI3BAHUTE KPailHU yCTPOMCTBA.

4. ®upma EHJDKMHET He npunara Mepku 3a ynpasiieHHe Ha Tpaduka,
BKJTFOYBAIIH CJICTHOTO: OJIOKMpaHe, 3a0aBsiHe, MPOMSHA, OTPAaHUYCHHE,
yIpaXHsBaHE HA HaMeca, BIOIIABAaHE HA Ka4eCTBOTO WIM IUCKPUMUHHUPAHE HA

cnenu@UIHO ChIIbPIKAHKE, IPUIIOKEHUS WIH YCIYTH WIN ceupUIHU



KaTeropuu oT Tsx. TakuBa MoraT a ObJaT MpUIaraHu caMo M €IMHCTBEHO MPH
HEO0OXOJAMMOCT U JOKATO Tpae HEOOXOIUMOCTTA, C LIEJI:

- Cnia3zBaHe Ha 3aKOHOJATEJIHUTE AKTOBE HA HAI[MOHATHOTO 3aKOHOJATENICTBO
i Ha EC, npunoxuMu KbM TOCTaBYMIIUTE HA YCIYTHU 3a IOCTBI 10 HHTEPHET
WIA HAa MEPKUTE 3a IPUBEXK/IaHE B ICWCTBUE HA TE3U 3aKOHOJATENIHU aKTOBE,
BKJIFOUUTEJIHO HA PEILICHUS Ha ChJICOHU U IyOIMYHU OPTaHu, KOUTO UMatT
CHOTBETHUTE MPABOMOIIIHS;

- [Ipy HEOOXOIMMOCT OT 3ama3BaHe Ha LIEJI0OCTTAa U CUTYPHOCTTA Ha MpeXxarta, Ha
MPEIOCTABSIHUTE

10 Ta3u MPEXa YCIYTH U Ha KpalHUTE YCTPOKWCTBA HAa MOTPEOUTEITUTE;

- [Ipy HEOOXOIMMOCT OT MPEAOTBPATIBAHE HA MPEACTOSIIO IPETOBAapBaHE Ha
MpekaTa i CMEKYaBaHe Ha MOCIEACTBUATA OT U3BbHPEIHH WM BPEMEHHU
IIPETOBAPBAHMS HA MPEXKaTa, IPU YCIOBUE, Y€ EKBUBAJICHTHUTE KaTErOPUHU
TpauK ce TPETUPAT €THAKBO.

5. IIpu HEOOXOIMMOCT OT HajaraHe Ha BpEMEHHU MEPKH 3a YIpaBJEHUE Ha
Tpaduka, KOUTO ca CBbP3aHU ChC CHOUPAHETO U 0OPaOOTBAHETO HA JTUYHU
JaHHU Ha aboHaTUTE Ha upmara, TO 1€ CE€ U3BBPILIBA B CbOTBETCTBHE ChC
CJIEIHUTE HOpMAaTUBHU AokyMeHTH: JupektuBa 95/46/EO u nupextuna
2002/58/EO na EBponeiickus napiameHT u Ha ChbBeTa.

6. Karo gocraBurk Ha OOIIECTBEHU €IEKTPOHHU CHOOLIUTEIHH YCIYTH,
BKJIFOUUTEITHO U YCIYTH 32 JOCTBII 1O HHTEPHET, TI0CTABYMK HA ChAbPIKAHUE,
npuioxenus u ycayru, dupma EHIDKMHET uma npaBo cBo6o1HO Aa npejiara
YCIIYTH, PA3JIMYHU OT YCIYTUTE 32 JOCTHI 10 UHTEPHET, KOUTO ca
ONTHUMH3UPAHU 32 ONPEIEIEHO ChAbPKAHNE, IPUIOKEHHUS WIH YCIYTH, HIIN
KOMOUMHAIUs OT TSIX, KOraTo ONTUMHU3UPAHETO € HE0OXOAMMO, 3a J1a ce
M3IBJIHAT U3UCKBAHMATA 34 ChIABPKAHUETO, TPUIIOKEHUATA WIH YCIIYTUTE 32
OIpE/IENIEHO HUBO Ha Kau€CTBO, IPU HAJIMYUETO HA CBOOOJIEH KalalUTEeT, U aKO

TOBA 10 HUKAKbB HAYMH HE HApYyIIaBa KA4Y€CTBOTO U IIapaMETPUTEC



Ha OCTaHAJIMTE YCIYry. Te3u yCclIyru ce Mpe0CTaBAT B IOM'BJIHEHHUE HA
YCIYTUTE 3a JOCTHI 10 MHTEPHET, HE CE€ U3IOJI3BAT U HE CE MpeiaraT KaTo
3aMECTHUTEI Ha YCIYTUTE 3a IOCTHII 10 UHTEPHET U HAMa J1a Ob/IaT B yIIbpO Ha
HaJIMYUETO WM OOLIOTO KAYECTBO HA YCIYTUTE 3a HOCTHII 10 UHTEPHET 3a
KpalHUTE MOTPEOUTENH.

7. I[lpu Hanuuve Ha TOCOYEHUTE B TOUKa 4 CHOUTHS, KOUTO Hajarar
MIpeAnpreMane Ha MEPKHU 3a yIIpaBieHUE Ha TpaduKa € Bh3MOKHO BPEMEHHO, B
aBApUEH PEKUM WIIU C LIEJT 3alla3BaHe KU3HEHOCTTA HA MPEXaTa, Ja Ce Ipuiarar
OTpE/ICJICHH MPAKTUKH 32 yIIpaBlieHUE Ha Tpaduka, B CICACTBUE Ha KOETO J1a Ce
OJI0KUpaT, 3a0aBsIT, MPOMEHST WM OTpaHUYaT OTACIIHU KJIacoBe Tpaduk WUiu
ChABPKAHKUE, KOETO J1a BOJIA JI0 BPEMEHHO BJIOIIABAHE HA KAYE€CTBOTO HA
Pa3JIMUHU MPUIIOKEHUS UITN YCITYTH:

- [Ib1HO GIOKMpaHe TOCThIIA JI0 ONPEACIICHO ChbPIKaHUE, IPUIIOKEHUS U
YCIIYTH;

- BpeMeHHO orpaHrdeHre B CKOPOCTTa, 00eMa U APYru napaMeTpu Ha
KaueCTBOTO, BKJIFOUUTEIIHO OTHOCHO JIOCThIIA JI0 ONPEIEIIEHO ChAbpKaHHUE,
MPUJIOKEHUS U YCIIYTH, KaTO B HAKOU CITy4au € Bb3MOXKHO J1a C€ MPUIT0XKHU
I'BJIHO OJIOKMpaHe Ha JOCThIIA B HAIIPABJICHUETO / HAaNpaBlieHUsATa (B ciIy4yai Ha
DdoS araku), o6ext Ha kubep aTtakara. MepkuTe ce mpuiaraT 10 MOMEHTa, B
KOWTO OBJie HEyTpanu3upaHa kubep arakata. Cien oTCTpaHsiBaHE HA TPUYMHATA
3a HAJIOXKCHUTE MEPKH 3a yIpaBlieHHe Ha TpapuKa YCIYTUTE CE BH3CTAHOBSBAT
710 OOMYaiHUTE CU MapaMeTpPH.

8. B u3nmbiHeHnE Ha 3aKOHOJIATEIHUTE aKTOBE HA HAIITMOHAITHOTO
3akoHoaTeacTBO 1 Ha EC, KouTo m3nckBar OJIOKMPAHETO Ha TOCTHIIA JI0
CaliTOBE C OMpEJEICHO ChbpKaHUEe (CaiTOBE 3a 3aJIaraHus

u T.H.), EHIDKWUHET cnupa gocteia 10 TX 3a CPOK, OIPEACIIEH OT
MIOCOYEHUTE N0 — FOPE OPTraHHU.

9. Bceku noTpeOuTen Ha yCIYTUTE 32 JOCTBII O UHTEPHET, MPEOCTABSHU OT

EHJDKUHET , e nibkeH 1a He 3apek/1a, CbXpaHsiBa, U3M0JI3BA,



pas3npocTpaHsBa WM MpeaBa (ailioBe, mporpaMu UiIN KaKBUTO U J1a € IPYTH
MaTepuaiy, ChAbpKAIlK HEMO3BOJIeHa HH(POpMAIIHsI, KOMITIOTHPHH BUPYCH,
IpOrpaMu 3a OTJAJICUYeH JIOCThII, HeXKeaHa rnoia (crnam) Wik MaTepualii,
HACOYEHU KbM MPEOJI0NIABAHE, KOMIPOMETHPAHE WX 3aTPYyJHABAHE AEHHOCTTA
Ha KOMITIOTPU U KOMIIOTHPHU MH(GOPMAIIMOHHU cUCTeMHU. B Te3u citydan
EH/PKMHET uma npaBo na ipekpatu jgoropopa ¢ adonara. 10. EHJDKUHET
oTpesiesiss MUHUMAIIHU, MaKCUMATHH, PEKJIaMUpaHu U 00WYaitHO HATMYHU
ckopoctu Ha usrerisHe (download) u kauBane (upload) Ha undopmaIus oT UK
B MHTEPHET NPOCTPAHCTBOTO Npe3 coOcTBeHara cu Mpexa. EHJDKMHET
OJIIbpKa HHPOPMAITHS 32 KAYECTBOTO HA MIPEOCTABsIHATA YCIIyra JOCTBII JI0
UHTEPHET, ChIIacHO “O0IIM N3UCKBAHUS IPU OCHILIECTBSIBAHE HA €JIEKTPOHHU
chobmmenus, uznaaeau or KPC” (o6u. 1B, 6p.24 ot 4 Maprt 2008 r.). Llsutata
uH(pOpMaIs 10 Ta3u TOYKA € JOCTHITHA 32 BCUUKH 3aMHTEPECOBAHU JIUIIA HA
MHTEpHET CTpaHuLara Ha pupmara.

11. B cmyyaii Ha 3HAQUMTENHU OTKJIOHEHUS OT CbOTBETHUTE PEKIIAMUPAHU
CKOPOCTH 3a U3TETJIsTHE U KauBaHe, ChIIUTE Orxa MOTJIM 1a OKaXaT Bb3/IeHCTBHE
BBpPXY YIPAXKHSIBAHETO HA MIpaBaTa Ha KPailHUTE MOTPEOUTENH, TIOCOYEHH B UJI.
3, (1) na Pernament (EC) 2015/2120 na EBponeiickust mapiameHT u Ha ChBeTa
ot 25.11.2015r. B cny4aii Ha HEMPEKBCHATO WM PEAOBHO MOBTAPSIIO CE
HECHOTBETCTBUE MEKIY JCHCTBUTEIHUTE MMOKA3aTeNN 32 CKOPOCTTa Ha yciyraTa
3a TOCTHIT 10 MHTEPHET WJIU APYTH MapaMeTpH 3a Ka4eCTBOTO Ha yCIIyrara,
NOTPEOUTENST MOXKE J1a C€ Bb3I0JI3BA OT CPEACTBATA 32 3alllUTa B ChOTBETCTBUE
C IPUJIO)KUMOTO 3aKOHOAATEJICTBO.

12. B cnyyaii Ha TUTaHUPAHO MPEKHCBAHE WIIHM BJIOIIEHO KAY€CTBO HA YCIIYTHUTE
IIpU W3BBPIIBaHE HA MPODUIAKTUIHA TEXHUUECKU TIPETIICIN, PEMOHTH WIIH
nopanu pazsutue Ha mpexata, EH/DKUHET e mbxen na uadopmupa
IpeIBapUTEITHO MOTPEOUTENUTE B 3aCETHATHS PAaOH, BKIIOUUTEIHO U 32

CPOKOBETC HA IMPCKBCBAHCTO MJIM BJIOIIABAHCTO HA KAYCCTBOTO HA yCJyrara, 1o



HAYMH, KOWTO € MAKCHMAJTHO JIOCTBIICH — Ype3 HHTEPHET CTPAHUIIATA CH, UPe3
U3IpaIaHe Ha KPATKA TEKCTOBU CHOOIICHHUS, Upe3 CICKTPOHHH TUCMA U JIP.

13. Besiko 3HaUMTETHO U HEMPEKBCHATO UJIM PEIOBHO TOBTAPSIIO CE
pa3MHHaBaHE MEXAY JCHCTBUTEIHNUTE MMOKA3aTeNN Ha yCIyraTa 3a JOCThII JI0
MHTEPHET, OTHOCHO CKOPOCTTA WJIU IPYTH MapaMeTpH 3a Ka4eCTBOTO Ha
yciayrara, KoraTo CbOTBETHUTE (PaKTH ca YCTAHOBEHH, YpE3 MO IX OIS
MEXaHHU3bM 3a HaloaeHue, ogqo0pen ot Komucusra 3a perynupane Ha
CHOOIIEHNATA, CE€ CUMTA 32 HECHOTBETCTBHE Ha IMOKA3aTEIIUTE 3a LEIUTE Ha
3aJieiicTBaHe Ha CpeJCTBATa 3a MpaBHa 3alluTa, C KOUTO pa3rojara
MOTPEOUTEINAT CHIIACHO HAIIMOHAIHOTO MPABO.

Hacrosimiara Touka ce mpuiara caMo KbM JIOTOBOPH, CKITIOYEHU WIIN TIOJHOBEHH
cien 29.11.2015r.

14. CiiyuauTte Ha >xajOu Ha KpailHU OTPEOUTEH, OTHOCHO TpaBaTa U
3a]IbJDKCHUSATA UM, BBB BPh3Ka C M3ITBJIHCHUE HA ycaoBuaTa 1o 4wi. 3 (1) ot
Pernament (EC) Ne 2015/2120 ce pa3rnexxaaTt no peaa, OnMcaH B MPUIOKUMUTE
OO ycrnoBusl, ”HAUBUYATHHUS JOTOBOP 32 YCIYTH WIIH TIO

ApYT NOAXOAI HAYHH, ChOOPA3HO MPHIIOKUMOTO 3aKOHOIATEICTBO.



