FAPAHTUPAHE HA AOCT®BIMN 4O OTBOPEH MHTEPHET

1. KpanHute notpebutenn Ha dupma NGNET (EN-OW 81 EOO/L]) umaT npaBso:

- Ha poctbn OO0 M pasnpocTpaHeHMe Ha WHGopMauus U CbAbPXXAHME, OrpaHUYeHU
€OVHCTBEHO OT pa3snopenbuTe B HOPMAaTMBHUTE aKTOBE Ha KOMMETEHTHUTE Abp>XaBHU
opraHu B Peny6nnka Bbarapus, KakTo U OT HOPMAaTUBHUTE akTOBe U perjameHTn Ha EC, B
CbOTBETCTBME CbC 3aKOHOCHOOPA3HOCTTA Ha CbAbPXXAHUETO, MPUNOXKEHUSATA UK YCNYraTa;

- a n3nonseaT KpalHW yCTPONCTBa no cBon n3bop, HeE3aBUCMMO OT MECTOMOJIOXKEHNETO CU
WAN OT MECTOMOJIOXKEHNETO Ha W3TOYHMKA WM MeCTOHa3Ha4deHMeTO Ha WMHpopmMauumdaTa,
CbObPXKaAHNETO, NMPUIOXKEHUNETO NN yCayraTa.

2. Cnopa3symenunaTa mexay NGNET u kpanHuTe noTpebutenn, OTHOCHO TbProBCKUTE WU
TeEXHNYECKNTE NMapaMeTpn Ha npegoCtaBAHNTE YCNYr 3a AOCTbMN A0 MHTEPHET, KaTOo UeHNu,
obeMn Ha p[aHHW, CKOPOCTU W T.H. HE OrpaHM4YyaBaT YMNpPa)KHABAaHETO Ha MnpaBaTa Ha
KpanHuTe noTpebuTtenn, yctTaHOBEHM B ToYKa 1.

3. ®upma NGNET rapaHTupa Ha cBonTe aboHaTu, Ye TpeTupa egHAKBO LEeNNAaT Tpaduk npu
NnpenocTaBsHETO Ha YCJyru 3a AOCTbM A0 UHTEpPHeT, 6e3 ANCKPUMUHAaLUNA, OrpaHnUYeHunsN
WAN Hameca Mo KakbBTO M Aa 6uno HayMH, He3aBMCMMO OT MogaTensa u noayvaTens,
CbObPXXAHMETO [0 KOEeTO e MoJsiy4eH OOCTbIM UK KOeTOo € pa3rnpoCTpaHeHo, U3rnosassaHuTe
WAn NpenocTaBeHNTE NPUIOXKEHNSA NN YCAYTU U N3NON3BaHNTE KpaHW YCTPONCTBA.

4. ®upma NGNET He npunara Mepku 3a yrnpasJieHUMe Ha Tpaduka, BKIOYBaLLM CAefHOTO:
6noknpaHe, 3abaBsHe, NPOMsAHa, OrpaHWYeHUe, yrnpa>kHsABaHe Ha Hameca, BJiollaBaHe Ha
Ka4eCTBOTO WJIN OUCKPUMUHMPaHE Ha CrneundunyHo CbAbpXXaHne, MpUuioXXeHns Nian ycayru
nnnm cneunduyHu Kateropum oOT Tax. TakmBa MoraT pfa O6bpaT npuiaraHu camo u
€0NHCTBEHO Npy HeobXoAMMOCT U [OKaTO Tpae HeobxoamMocCTTa, C Len:

- Cna3BaHe Ha 3aKoHoJaTesIHNTe aKToBe Ha HauWMOHaJIHOTO 3aKOoHoAaTesicTBO mam Ha EC,
MPUIOXKNMN KbM OOCTaBYMLUMUTE Ha yCayru 3a OOCTbMN A0 MHTEPHET WM Ha MepkKuTe 3a
npuBeXxhaHe B OENCTBME Ha Te3W 3aKOHOLaTesIHM aKTOBE, BKJIOYUTENIHO Ha peLueHUs Ha
cbaebHM n Ny6AnYHM opraHu, KOUTO MMAT CbOTBETHUTE NPaBOMOLLUS;

- Mpn HeobxooMMOCT OT 3ana3BaHe Ha UEeNocTTa W CUFYpHOCTTa Ha Mpe)kaTa, Ha
npenocTaBAHUTE MO Ta3n MpPEeXXa YCJYrn U Ha KpaHUTEe YCTPONCTBA Ha NoTpebutennTe;

- |_|pl/l HeobxoguMocCT oT npenoTrBpaTtaBaHe Ha MNMpeacTodlo npeToBapBaHe Ha MpeéeXaTa U
CMeéK4YaBaHe Ha nocneacTBndaTa OT WU3BBbHPpeOHW WM BpeMEHHWU TMNpeToBapBaHUA Ha
Mpe)kaTa, NMpu ycsioBne, 4Ye eKBMBaJIEHTHUTE KaTeropum Tpaduk ce TpetTupaTt egHaAKBO.

5. Mpu HeobxoAMMOCT OT HajlaraHe Ha BpeMEeHHU MepPKW 3a yrnpasJieHne Ha Tpadmka, KOUTo
Ca CBbp3aHU CbC CcbbupaHeTo U o06paboTBaHETO Ha JIMYHM AaHHM Ha aboHaTuTe Ha
(vpMaTa, TO LLEe Ce M3BbPLIBA B CbOTBETCTBUE CbC CJeAHNTE HOPMATUBHM OOKYMEHTWU:
Pernament (EC) 2016/679 (O6u, pernaMeHT OTHOCHO 3allMTaTa Ha ApaHHuTe - GDPR),
OupekTtnBa 2002/58/EOQ (OnpekTuBaTa 3a MOBEPUTENIHOCT WU €NeKTPOHHU CcboblleHnsa) Ha
EBponenckmna napnameHT u Ha CbBeTa, KakKTO M 3aKOHa 3a 3alluTa Ha JMYHUTE AaHHU Ha
Penybnuka bbvarapus.

6. KaTo 0OCTaBYMK Ha 0OLLECTBEHU €/IEKTPOHHM CHLOOLUMTENHWN YCIYrn, BKJOYUTENHO U
yCayruv 3a 4OCTbMN A0 MHTEPHET, OCTaBYNK Ha CbAbpXXaHMNE, MPUNOXKEHNA N YCIyrK, hupma
NGNET uma npaso csoboaHO Oa npepnara yciayru, pasiM4HM OT yCayruTe 3a AOCTbM A0
MHTEpPHEeT, KOUTO Ca ONTUMU3NPAHU 3a OnpenesieHo CbAbpXXaHue, NPUNOXKEHNA UK YCIYTI,



nnnm kombmHaumsa OT TAX, KOraTo OonTMMU3MpaHeTo e HeobxoamMmo, 3a Ja Ce U3NBIAHAT
NU3NCKBaAHMATA 3a CbAbPXXAHUETO, NPUIOXKEHUATA UK YCAyrnTe 3a onpeneneHo HUBO Ha
KayecTBO, NpuM HanM4MeTo Ha cBOOOAEH KanauuTeT, M aKo TOBa MO HWKAKBLB HAuYuUH He
HapyllaBa Ka4yeCTBOTO U NapaMeTpuTe Ha OCTaHaanTe ycayri. Te3m ycnyru ce npenoctasaT
B AOMbJIHEHUE Ha yCayruTe 3a AOCTbMN A0 MHTEPHET, He ce M3MO0JI3BaT U He ce npepnarat
KaTo 3aMecTuUTen Ha ycsyruTe 3a AOCTbN A0 MHTEpHeT U HAMa fda 6baaTt B ywbpb Ha
HaJIM4HOCTTa UAM obBLLOTO KayeCTBO Ha yCayruTe 3a AOCTbM OO0 MHTEPHEeT 3a KpanHuTe
notpeburenu.

7. Mpwn Hannyme Ha mMocovYeHUTe B To4YKa 4 CbOUTUA, KOUTO HasaraT npeanpuemMaHe Ha
MepKN 3a ynpasJieHne Ha TpadmKa € Bb3MOXXHO BPEMEHHO, B aBapueH pexxum Uanm C uen
3arMa3BaHe )>KU3HEeHOCTTa Ha Mpe)aTa, fa ce npwiaraT onpefeneHn rpakTUKM 3a
yrnpaBieHne Ha Tpaduka, B CleacTBMe Ha KoeTo Aa ce 6nokumpaT, 3abaBaT, NPOMEHAT Unn
orpaHu4aT OTAEeNHU KacoBe TpadukK UM CbAbPXKaHME, KOeTO da BoAW 00 BPEMEHHO
B/iOLWWaBaHe Ha Ka4eCTBOTO Ha Pa3JIN4HUN NMPUNOXEHNA UNN YCNYT

- MBNHO 6n0K|/|paHe OOCTbIMa A0 onpeneneHo CbAbpxKaHMe, NpunnoXeHna n ycnyru,

- BpeMeHHO orpaHuyeHme B CKOpOCTTa, obema u Apyrn napaMeTpuM Ha Ka4vecTBOTO,
BKJIIOYUTEJIHO OTHOCHO LOCTbMNa A0 onpefesieHo CbAbpXXaHue, MPUIOXKEHUS 1 YyCIyrun, Kato
B HAKOW CJQlydanm e BbBb3IMOXHO [a Cce MNpuioXu nNbaHo 670KMpaHe Ha [ocTbMa B
HanpaBsieHUeTo/HanpaBneHnATa (B cnydanm Ha DDoS aTaku), obekT Ha Kubep aTakaTa.
Mepknte ce npunaraT A0 MOMEHTa, B KONTo 6bae HeyTpanm3lnpaHa kKnbep atakaTta. Cneg
OTCTpaHsABaHe Ha NpuyMHaTa 3a HaJlOKeHUTE MepKU 3a yrnpasieHune Ha Tpaduka ycayrute
ce Bb3CTaHOBSABAT A0 0bnyanHUTE CM NapameTpu.



8. B M3NbJ/IHEHME Ha 3aKOHOAATE/IHUTE aKTOBE Ha HaLIMOHAJIHOTO 3aKOHOAATEeNCTBO U Ha EC,
KOUTO M3UCKBAT ONOKMPaAHETO Ha [AOoCTbMNa [0 CalWToBe C OnpefesieHo CbAbp)XaHue
(canToBe 3a 3anaraHua u T.H.), NGNET cnupa gocTbhna A0 TAX 3a CPOK, onpenesieH oT
NOCOYEHUTE MO-TOpPe OPraHu.

9. Bcekn notpebuten Ha ycnyruTe 3a AOCTbMN OO0 MHTepHeT, npenocTtaBsaHu oT NGNET, e
ONbXXeH fa He 3ape)ha, CbXpaHsaBa, M3MNo0Js3Ba, pas3npoCcTpaHsaBa wau npenaBa cannose,
nporpaMmu UM KakBuUToO M fa € APYrM MaTepuanun, Cbabpxalln HEMno3BosieHa nHgopMaums,
KOMMIOTBHLPHU BUPYCK, NporpamMm 3a oOThasiedeH AOCTbM, HexXxenaHa nowa (cnam) wnnam
MaTepuaau, Haco4YeHU KbM NpeonosiiBaHe, KOMNpoMeTUpaHe Nan 3aTpyaoHSaBaHe AeNHOCTTa
Ha KOMMIOTPU N KOMMIOTBPHU MHPOPMaUNOHHN cuctemu. B Tesm cnyd4am NGNET mma npaso
ha npekpaTu gorosopa c aboHaTa.

10. NGNET onpepens MWHUMaNHW, MaKCUMajlHW, pPeKlaMupaHm un obMYamHO HaNNYHU
ckopocTu Ha nsternsaHe (download) n kaysaHe (upload) Ha nHdOpPMaUNSA OT NN B UHTEPHET
MPOCTPaHCTBOTO npe3 cobcTBeHaTa cum Mpexa. NGNET nogabpxa wHGOpMauusa 3a
KayeCcTBOTO Ha npefocTaBaHaTa Yycayra AOCTbM A0 WHTEPHET, CbrjlacHO 3aKoHa 3a
eneKTpoHHUTe cbobuieHnsa (3EC) n pgencrTeawimTe HOPMATMBHM aKToBe Ha KoMmucuaTta 3a
perynupaHe Ha cbobweHusaTa (KPC). LisnaTta nHdopMauma no Tasn ToYka € AOCTbMHa 3a
BCMYKN 3aUHTEPECOBaHM NLA Ha MHTEpHEeT CTpaHuuaTa Ha mpMaTa.

11. B cnyyanm Ha 3HAYUMTENHW OTKJIOHEHUS OT CbOTBETHUTE peKslaMMpaHW CKOpPOCTU 3a
n3TernsHe v KayeaHe, CblMTe BUXa MOrav Aa OKaXkKaT Bb3AENCTBME BbPXY YNpPaKHABAHETO
Ha NpaBaTa Ha KpanHuTe noTpebuTenn, NocovyeHn B YieH 3, naparpad 1 ot PernameHT (EC)
2015/2120 Ha EBponenckus napaameHT n Ha CbBeTa oT 25 HoemBpu 2015 r. B cayyanm Ha
HernpekbCcHaTO WM PefOoBHO MOBTAPAWO Ce HeCbOTBETCTBME MexXAy AeNCTBUTENIHUTEe
nokKasaTesn 3a CKOPOCTTa Ha ycayraTa 3a AOCTbMN A0 UHTEpPHeT Wan Apyrn napameTpu 3a
KayecTBOTO Ha ychyraTa, noTpebutenat MoxXe fa ce Bb3M0A3Ba OT cpeAcTBaTa 3a 3aWumTa B
CbOTBETCTBME C MPUJIOXKUMOTO 3aKOHOAATESICTBO.

12. B ciay4Yalm Ha MJaHUPaAHO MNPEeKbCBaAHE WM BJOWIEHO KayecTBO Ha ycayrute npu
M3BBbpLUBaAHE Ha NMPOUNAKTUYHN TEXHUYECKN Nperaenun, PEMOHTU UK NMopaan pa3BuTme Ha
MmpexaTta, NGNET e gnbv>xeH ga nHhopmMmupa npegBaputesHO noTpebntennTe B 3acerHaTumsa
pafioH, BKJIIOYMTESIHO U 3@ CPOKOBETE Ha MNPeKbCBAHETO WM BJIOWIABAHETO Ha KayeCcTBOTO
Ha ycayraTta, N0 HAa4YUH, KOWTO € MaKCUMasHO OO0CTbMEH - Ype3 NHTEPHET CTpaHuuaTa cu,
ype3 nanpawaHe Ha KpaTKN TEKCTOBU CbOOLLIEHNS, Ype3 eNIeKTPOHHM NM1ucMa 1 ap.

13. BCSIKO 3HAYUTESTHO U HEMPEKBCHATO WAN PEOOBHO MOBTAPSALLO CE€ pa3MMHABAHE MexXxay
0EeNCTBUTENIHUTE NoKa3aTeNu Ha ycsyraTa 3a AOCTbMN A0 UHTEPHET, OTHOCHO CKOPOCTTa MUn
OpYyrv napaMeTpu 3a Ka4ecTBOTO Ha ycJiyraTa, KOraTo CbOTBETHUTE (DaKTU Ca YCTAHOBEHMU
ypes noaxonsil MexaHu3bM 3a HabnogeHue, onobpeH oT KomucmsTa 3a peryampaHe Ha
cbobleHNsTa, ce CYMTa 3a HECLOTBETCTBME Ha MOKa3aTenuTe 3a uesmTe Ha 3afeicTBaHe
Ha cpeAcTBaTa 3a MpaBHa 3allMTa, C KOMTO pa3nosara noTpebutensT CbriacHo
HaLMOHANIHOTO MpaBo.

HacToswaTa To4ka ce npuiara caMo KbM [OroBOpPU, CKJIKOYEHM WAW MOoAHOBEHWU cnep 29
HoemBpwu 2015 .

14. Cny4yanTe Ha Xanbu Ha KpaHW NoTpebutenn, 0THOCHO NpaBaTa N 3adbJDKEHMATa UM,
BbB Bpb3Ka C U3NbJHEHME Ha ycnoBudATa Mo 4neH 3, naparpad 1 ot PernameHnT (EC)
2015/2120 ce pa3rnexgaT no pepa, onucaH B npwioxummute O6wun  ycniosus,
WHAUBMAYANHUA [OroBOpP 3@ YyCAyrm wanm no Apyr MOoAXOAfW, HaydumH, CcbobpasHo
MPUIOXXNMOTO 3aKOHO4aTeNICTBO.



NMPABHA OCHOBA:

* PernameHT (EC) 2015/2120 Ha EBponenckus napiaMmeHT n Ha CbBeTa oT 25 HoemBpu 2015
r. 3a onpejensHe Ha MepKn OTHOCHO A0CTbMNa A0 OTBOPEH UHTepHeT

* PernameHT (EC) 2016/679 (O6LL pernaMmeHT OTHOCHO 3alinTaTa Ha gaHHuTe - GDPR)
e NupektunBa 2002/58/EO (AnpekTnBa 3a NOBEPUTENHOCT U €/IeKTPOHHMN CbObLLLEHNS)
¢ 3aKOH 3a eNieKTPOHHUTe cbobuieHuns (3EC)

e 3aKOH 3a 3aWnTa Ha NINYHUTE AaHHW
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